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Journal Policies
Increased screening for Research Integrity issues may 
require journal policy updates and adjustments to author 
guidelines. It is important to think ahead about how any 
Research Integrity issues will be escalated and managed. 

PROPRIETARY & CONFIDENTIAL

• Audit to ensure consistency across your 
portfolio

• Stay up to date on COPE and other industry 
standard guidelines

• Think carefully about author communication

Do

• Wait until you find a problem with a manuscript 
to change your policy

• Assume authors know what you mean

• Neglect examining practice to ensure it aligns 
with policy 

Don't
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Standardization
A standardized set of system configurations and processes:
▪ Allows staff, Editors, and reviewers to easily perform their roles
▪ Establishes a unified author experience across the portfolio
▪ Harmonizes article types, decision terms, custom questions, and 

file designations
▪ Creates data consistency for analyzing and comparing data across 

the portfolio
▪ Optimizes transfers within your portfolio
▪ Promotes faster, more consistent turnaround times for authors
▪ Accelerates publishing strategies and innovation
▪ Facilitates scale at reduced costs

Standardization does not mean a journal or portfolio can have 
no customizations. However, there must be criteria for 
approval, an implementation process, and impact analysis 
before customizations are made at the publishing program 
level.
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What is Research Exchange

Research Exchange is a harmonized submission, screening, and peer review platform that unifies publication 
workflows, improves the author experience, and gives editorial teams smart tools that allow for greater focus 
on submission quality and growth.​
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Submission Screening Review

Submission speed and author 
experience is significantly improved with 
AI-powered workflows, improving 
editorial efficiency. Machine-reading 
technology makes the submission 
process fast and easy, and enables easy 
capture of clean metadata from the 
moment an article is submitted.

Screening is revolutionized with a clear, 
simple dashboard and clean interface, 
enabling and managing smart, AI-
powered research integrity and quality 
checks with the ability to integrate with 
select external tools.

Peer review is upgraded with smart 
review management tools. Advanced AI 
screening tools support the rapid 
identification of qualified reviewers and 
support the process from submission 
through to final decision, so the focus 
can be on publishing quality research.
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Research Exchange Submission

Best-in-class author experience 
leveraging machine-reading to 

make submission fast and 
efficient.

Research Exchange Submission
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Research Exchange Screening

Dedicated Editorial Staff UI 
to manage 24+ industry-wide 
and proprietary quality and 

integrity checks to weed out suspicious 
or low-quality content before Editorial 

review, all in one place.

Research Exchange Screening
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Screening
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Proprietary and industry-standard screening checks, with more in development, including:

• Info Validation: Cross-referencing abstract, title, and supporting content to paper content.
• Author Identity Verification: Disambiguate author name, ORCID, and affiliation using CONNECT, internal and open-source 

databases.

Spot low-quality papers, potential paper mills papers, and machine-generated content before peer review, saving 
editors time.
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Screening
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Proprietary and industry-standard 
screening checks (continued)

• Language & Wordcount
• Suspicious Words database
• iThenticate
• Submission Similarity: Check if paper 

has been submitted in other journals 
(integrated with EKG and STM 
Integrity Hub)

• Machine-Generated Content
• Problematic Phrases
• Scope Match: Is the paper 

appropriate for this journal?
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Screening
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Proprietary and industry-standard 
screening checks, (continued)

• Reference Assessment (including 
Crossref, CrossMark, DOI, self-
citation, citation stacking, etc.) 
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Researcher misconduct, potential paper mills

Submission 
quality

Machine-generated 
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Peer Review 
Analysis

Unusual 
Researcher
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quality
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Screening

Our tools ask key integrity 
questions across three areas:
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Research Exchange Review

Smart peer review management tools 
that serve Authors, Editors and 

Reviewers. The final piece of our 
streamlined and output-driven 

system.

Research Exchange Review
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Thank You! 
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jworkman@wiley.com ajester@wiley.com

Ready to learn more? 

Email jworkman@wiley.com or ajester@wiley.com to continue 

the conversation!

mailto:jworkman@wiley.com
mailto:ajester@wiley.com
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